
Polish your Salesforce



According to the latest data, on the IT market, Poland is a place identified as one of the 

most popular for outsourcing services. According to the ABSL report, in the first quarter 

of 2019, the number of employees in foreign shared services centers located in Poland 

reached 270,000, of which US companies account for nearly a third of these invest-

ments. In Warsaw, this percentage reaches almost 40%. IT services account for 29% of 

this group.

Find your shared services center in Poland, providing high-quality service of professionals  

without dealing with formal and tax issues, office renting, and avoiding long-term and risky  

recruitment processes. Check what the data say!

According to the latest HackerRank ranking, we have the third-largest  

developer community in the world.

It is only 6 hours’ time difference between New York and Warsaw. We approach 

working time flexibly, so we can easily find time for a joint call or video confe-

rence.

In the EF English Proficiency Index 2019 ranking, we rank 11th out of 100 countries, 

so we do not experience problems in communicating with other nationalities.

We are accustomed to complying with the highest quality standards. GDPR 

we know profoundly because it also affects the functioning of our company.

SOFTWARE HOUSE FROM EUROPE



Average Annual benefits per 100 Users Lenght of Application Development
Release Cycles

Want to make the most of your Salesforce instances? Need to add more modules 

and adapt your system to your organization’s current goals? With us, it’s simple! We 

are ready to support you in IT development, maintenance, and software improve-

ment. With us, you will improve the work of the IT department and create optimal 

conditions for your CoE operation. We will advise you on how to carry out challen-

ging projects easily using agile management methodologies and help in migrating 

Salesforce to Lightning Experience. Do you want to know more? Check out our offer!

HOW CAN WE HELP YOU?

Source: Business Value of Building Apps on the Salesforce Lightning Platform,  

An IDC White Paper, Sponsored by Salesforce, 2018



Want to improve Salesforce performance in your company, but don’t know where to go? 

Do you lack specialists who will follow and implement the solution updates? Nothing lost! 

Create a selected internal group to develop and implement concepts, ideas, and tools  

to improve specific Salesforce Platform elements or business initiatives. The Center of 

Excellence team will focus on creating, developing, and promoting ideas that improve  

business processes. We will help you build the right Center of Excellence structure and 

share good practices so that you can take care of Salesforce’s development within  

your organization.

Use the potential of the 
Center of Excellence

Enjoy Salesforce’s 
good practices

You are part of a large organization and know the challenge of controlling the work of many 

teams of developers? You are no stranger to problems with moving code packages from 

test environments or losing this most important part of the code? Have you ever worked on 

outdated versions of the code? There is a solution to this! Implement continuous integration 

and continuous delivery standards and processes. With good Salesforce practices, we’ll 

streamline the process of programming and managing subsequent versions of the product 

and automating some processes. In this way, you will get more functionality within the same 

budget.

Want to complete a project in your organization? Are you afraid that implementation will 

consume a lot of time and money? In your mind, you have hundreds of meetings, analyses, 

and documents that need to be prepared before you even see the first results of the work? 

We have a solution for you - Agile Projects, small steps implementations. Using our experie- 

nce, we will prepare the Minimum Viable Product proposal and the deployment offer tailored 

to your budget. This way of working allows you to flexibly achieve business goals and minimi-

ze the risk of failure associated with long-term implementation. And most importantly - the 

results can be seen right after the first weeks of the project.

Implement projects smartly

HOW CAN WE HELP YOU?



Your Salesforce solutions are implemented. The hypercare phase is complete, 

and you don’t know what’s next? Lack of vision and development opportu-

nities? Do solutions no longer meet current business processes after a while? 

Is their adoption far from perfect? If these problems sound familiar, then en-

trust your Salesforce products to professionals!  With Managed Service team, 

we will take care of your instance maintenance and development. We will 

provide ongoing technical support and propose improvements. We will make 

sure you always use the best available solutions within Salesforce technology.

Entrust Salesforce instance 
to Managed Service

Accelerate your organization’s 
work with virtual robots

Want to increase the productivity of your organization? Many repetitive pro-

cedures and IT systems devour too much time for your employees?  

Do you want the team to focus on the most critical tasks with process conti-

nuity? If so, Robotic Process Automation is the solution for you. With it, you can 

automate your daily activities with virtual robots that will accomplish tasks 

in IT systems. Unleash the creativity of your employees and point them more 

demanding tasks.

Improve your daily  
work with Lightning

Want to increase the productivity of your organization? Improve reporting 

and managing sales funnel? Take advantage of Salesforce Lightning, the new 

Salesforce graphics interface, and improve your daily work. Gain access to 

performance charts, AI, and modern dashboards. We’ll help you migrate your 

organization from a Salesforce Classic to Lightning to avoid errors, speed up 

your process, and improve your solution adoption among users.



Take data from the Salesforce thanks to Connectico

Salesforce Implementation

The leads provided by the marketing department are of low 

quality and rarely end up signing a contract? The sales process 

takes too long, and you don’t know at what stage are your tra-

ders’ business opportunities? Customers complain about the 

quality of customer service, and employees complain about 

problems in handling applications? Having trouble putting bu-

siness processes in order? If you answered one of the questions 

in the affirmative, then you need a solution that will help you 

control this chaos. Salesforce comes to your aid, an excellent 

platform for creating and handling processes in the company.

As a Platinum Salesforce Partner, we have developed a proven 

way to work with customers, the foundation of which is a con-

sultative approach. We analyze the client’s business goals and 

advise Salesforce tools that best enable them to be achieved. 

We are convinced that the main objective of introducing new 

technology is to develop a business, not to have more systems.

The most often expected change by customers applies to 

different areas: marketing, sales, customer service, internal 

processes. Our strength is a multicloud solution made up of 

many products (clouds). They allow the digital transformation 

of the entire organization and work on a common database, 

limiting the number of tools to an absolute minimum.

Need a quick, trouble-free, and easy method for export and 

backup your Salesforce data? Connectico provides access 

data in a simple, quick, and maintenance-free manner. 

By user-friendly interface, you pick objects to synchronize, set 

schedules, and Connectico will do the rest for you.

Handle projects more efficiently with Spectrum

The allocation of time for employees and colleagues in the 

organization is problematic? Can’t quickly identify the people 

responsible for the task and their degree of commitment?

Do wage accounting processes take too much time? If so, 

check out Spectrum, our application based on the Salesforce 

Platform. Forecast real-time revenue by customer and team, 

improve the ratio of billable hours to non-billable hours and 

speed up customer invoicing for services. All of this is possible 

thanks to Spectrum!

HOW CAN WE HELP YOU?



Salesforce portal to provide medical  
information for pharmaceutical  
company

International cigarette and tobacco manufacturing 

company, with products sold in over 180 countries 

worldwide.

Client Client

A global pharmaceutical company. The group employs 

over 90 thousand employees in 150 countries. 

The company was looking for a vendor to provide  

maintenance services for the Salesforce Platform.

Pharmaceutical Company was looking for a way to 

provide consistent Medical Information to the custo-

mers (HCPs, nurses, patients). They need the system 

designed specifically for North America users. 

The primary functionality demand was registering  

activities and inquiries.

250 users in US and Canada

The project was implemented in Agile methodology. Almost 

all of the objects and interfaces were custom. We’ve done 

several integrations with other solutions, for example, Sale-

sforce to Salesforce, REST, Sharepoint, Talix, MDM.

We have provided architects and administrators to 

manage the Salesforce Platform by implementing Con-

tinuous Integration and Continuous Deployment tools. 

The releasing process was improved and accelerated 

with CI practices (using Jenkins tool). Repetitive tasks 

were automated, which reduced the effort needed to 

manage the platform. Our developers are working on 

the 3rd line of support.

Reduce the cost of 20% platform support (2 FTE) while 

increasing the quality level.

Reduce the necessary engagement through  

automation.

Change of approach to performed tasks.

Proven productivity and efficiency across functions.

Easier customer-related compliance.

Faster delivery of targeted content to customers.

Improved customer service.

Access to insights on how we operate internally and 

engage with our customers.

Maintenance and development of  
Salesforce in a global tobacco company

Benefits
Benefits

Objective

Number of users

Implementation:

Objective

Solutions

SEE HOW WE HELPED OTHERS



Craftware has been on the market for 10 years, supporting global organizations in the development  

of their Salesforce solutions. We are a Platinum Salesforce Consulting  Partner.

The wide range of competences and more than 300 experts we employ allows you to efficiently  

implement projects at all stages from analysis, through tests, to maintenance. We act proactively  

- we do not passively wait for tasks from the client: we bring value to the project ourselves.

Our biggest highlight is the consultative approach to projects. We care about the high quality  

of technical tasks. We also advise on the best solutions in terms of business and share the good  

practices we have acquired during hundreds of projects.

Find out what we can help you with
Contact with us

CRAFTWARE’S TEAM MEMBERS ARE PASSIONATE PEOPLE. 
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